
Form - Return of goods / Exchange of goods 

Carefully wrap the complete, undamaged and unused product with the tag in a 

suitable package to avoid damage. 

Fill out the form and put it inside the parcel. 

The goods must arrive at the address within 14 days in order to be able to 

apply for an exchange or return of the goods. 

 

Exchange goods  

Can only be exchanged for the same product in a different size. 

 

Return goods 

In this case, fill in the account number where you want to send the money. 

……….……………………………. 

 

Fill: 

Your name and surname __________________________________ 

Number of order ______________________________________ 

Email _______________________________________________ 

Date _________________ 

 

Address for send package  Address for send via Zásilkovna 

Eliška Maitnerová    Alzabox 

Ďáblická 1128/2l     Osinalická 1104/13 

Prague 8, 182 00    Prague 8, 182 00 


